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Tenant Receptiveness: Family and Senior Citizen Mixing 


EXECUTIVE SUMMARY 


18.5% or 204 of the 1,104 tenants invited, participated 

in the poll. This is a good response rate for this 

type of survey. 

The discussion period brought out: security problems, 

concerns regarding unsupervised children, differences 

between values held by seniors and single parents and, 

among seniors, the impact children might have on their 

way of life. 

The poll questionnaire uncovered several important 

findings: 

- 50% of all respondents preferred senior citizens 
as neighbours, 25% preferred two parent families 
while only 5% preferred single parent families. 
Single parents were sleast; preferred, ievenyby other 
Single parent families. 

- if mixing is to take place, 60% of respondents 
preferred it to be structured in separate buildings. 

- over 36% of respondents preferred neighbours of 
their own race. 

- 65% of respondents did not feel income differences 
between neighbours would be important if mixed. 

- there was a preference for Bapieved and a ages 
of welfare recipients as neighbours. 

- some 47% of respondents, mostly seniors, expressed 
the desire for neighbours without children. 


- 58% of respondents felt unsafe walking out at night. 


- 48% of all respondents were aware of children 
causing vandalism in their projects. 
- 88% preferred to live in their present units 
with existing rules and regulations than move. 
- 67% felt OHC rules and regulations were fair. 
- 54% were satisfied with management's enforcement 
of rules and regulations. 
- 80% felt their project manager was important in 
making their project a pleasant place. 
- 77% were satisfied about living in public housing. 
- 63% of respondents felt their families living 
elsewhere were satisfied that they were living in 
public housing. 
Seniors appear to be satisfied when mixed, when they 
are in the majority, in separate buildings and have 
the ability to partake of activities which would bring 
them into contact with families. 
Seniors are very dissatisfied with mixes in which they 
may have all of the above, save the majority. 
Families are concerned about the impact their children 
may have on senior citizens. 
Both families and senior citizens agreed that the 
worst children are those without parental supervision, 
and the parents of these children were single parents. 
Seniors expressed a willingness to be mixed with adult 


singles or couples without children. 
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TENANT RECEPTIVENESS: FAMILY AND SENIOR CITIZEN MIXING 


INTRODUCTION | 


Demand for public housing units is dependent upon 
demographic and economic characteristics displayed by 
existing tenants and applicants on the waiting list. 
Over the past decade, families in the non-tenant 
population of the Province have become smaller on 
average. Enough time has now passed to see this 
pattern transfer to the low income segment of the 


population from which public housing applicants come. 


The present demand for units is significantly different 
from that of only a few years ago. Whereas previously 
applicants had placed great demand for units with 
several bedrooms, today the greatest demand is for 
Single and two-bedroom units. At the same time, 
existing tenant families have aged, children have left 
home and family sizes have become smaller. This has 


further increased the demand for smaller units. 


OBJECT 

The object of the tenant opinion poll was to determine 
what the tenants might think of mixing senior citizens 
and families together. 

METHOD © 


Tenant opinions were gathered in two types of projects, 


those which were mixed and those whieh were exclusively 

occupied by families or senior citizens, using a poll 

type questionnaire, administered in a group setting at 

a sample of housing projects. The questionnaire was : 
developed relying upon recent questionnaires from 


Similar research projects in Britain, the United States 

and Canada (see Appendix A). Being a poll, the ; 

questionnaire omitted open ended questions which 

provide more detail regarding the qualitative aspects 

of responses. However, this poll provided the advantage _ 


that if it brought out major problems, an in-depth study 


regarding these issues could then be undertaken. 


Each project in the sample was visited and examined in 
terms of its location, proximity to facilities, 
responsiveness to tenant privacy requirements, etc. 
Furthermore, with the local housing authority management 
and project management, an appreciation of the client 


group accommodated and those in attendance at the group 


meeting was acquired. 


Sample projects were selected from OFIS* project data 
and finalized in consultation with the Local Authorities. 
Detail regarding the general characteristics of each 


project are included in Appendix B. 


* OFIS Organizational Financial Information 
System ne ue 


It had been intended to leave copies of the questionnaire 
at the sample projects so that residents unable to 
attend the group meeting could contribute to the process. 
Unfortunately, circumstances beyond the control of the 
Secretariat prevented this, and mail-in responses were 


abandoned. 


Residents of each project in the sample were invited 

to group meetings in or near their projects. Invitations 
were in the form of handbills and posters. Examples 

are to be found in Appendix C. Group meetings were 
divided into two parts, an initial discussion period 
separated from the administration of the questionnaire 


by a refreshment break. 


ASSISTANCE RECEIVED FROM THE OHC 


The Ontario Housing Corporation made initial contact with 
the Boards of the Local Authorities, contacted local 
board management and provided the Secretariat with a list 
of contacts which included the Local Authority managers, 
project managers and community relations workers. The 
OHC was responsible for protocol and assisted by directly 


dealing with some Local Authorities. 


REPRESENTATIVENESS OF THE SAMPLE 


The sample was drawn to be more sensitive to mixing issues 
than to be representative of the household types in the 
tenant universe. Consequently, the number of respondents 


did not parallel the distribution of households in the 


universe. Table 1 shows the overall distribution of 
household types. Table 2 shows this distribution by 


project within the sample. 


TABLE 1 


Overall Representativeness by Household Type 


Percent Percent Percent Percent 
Senior Single Two Parent Others 
Citizens Parent Families 
Families 
Tenant 54% 25% TELE 8% 
Universe* 
Sample 39% 31% 14% 16% 
Population 
Respondent 65% 16% 14% 4% 
Population 


* Non-metro tenant universe only, OFIS data 


Although the sample was not representative of the 
population as a whole, it is very sensitive to responses 
from senior citizens, the predominant respondents, 

even in mixed projects. Thus, the responses to this 
poll should indicate the opinions: of tenants, especially 
senior citizen tenants. Responses to all questions will 
be presented in terms of household type to maintain this 


sensitivity. 


Rroviect 


A 
B 


C 


lNouschold Typers Representativeness by Project 


% SENIOR CITIZEN % SINGLE PARENTS % TWO PARENTS % OTHERS 


Project Poll Project Poll Project Rove Project Poll 
Popu- Popu- Popu- Popu- Respon- 
lat ion lat ion lation lation 


TENANT RESPONSIVENESS 


Group meetings do not usually attract large numbers of 
respondents. Table 3 shows tenant responsiveness by 
project. The two projects having the lowest turnout 
require some explanation. Project B accommodates a 
very satisfied tenant body. Although they may appear 
apathetic, they simply exhibited little motivation 

to discuss non-existent problems. The meeting at 
Project D coincided with a tornado, torrential rains 
and severe hail. To add to the problem, Project D 
residents had to cross a wide field to attend the 


meeting. 


~ 


In all, however, the overall average of 18.5% response 


rate should be considered "good" for a poll conducted 


in this manner. It is a matter of conjecture to 
estimate how many more tenants may have participated 
if the mail-in questionnaires which were planned, had 
been implemented. It is doubtful that this method 


would have increased the response rate by as much as 


5%. 


TABLE 3 


Respondent Responsiveness by Project 


Total # Total - Responses as 
Project Type units Responses % of units 

A Mixed 302 65 21.5% 
B Mixed 314 24 7.64 
C Senior 88 32 36.4% 
D Family 108 10 Firs 
E Mixed 91 LS LGYS% 
F Mixed 201 =y 28.4 

Total ~ 1,104 204 38.57 


TENANT RESPONSES: DISCUSSION PERIOD 


This section extends to a diversity of concerns. The 
difference in these concerns stems from differing 
management styles and the issues facing project managers 


and local authorities. 


Projece, A 

Project A is one of the more difficult to manage in 
the Housing Authority portfolio. Its reputation and 
the behavioural problems of some tenants is the cause 
of concern by many family and senior citizen tenants. 
The major concern of both tenant groups and management 
is security. Senior citizens see the cause of their 
security concerns as unsupervised children, resident 
Or visiting. Family tenants agree with this assess- 
ment, but add that parents of unsupervised children 


are often problem causers themselves. 


There is a problem regarding policing, both by the 
municipal police force and the security service. 
Tenants felt that the municipal police were not 
providing adequate service to Project A. The 
Authority examined the Community Guardian alternative, 
but were informed their problems were so marginal 
they did not require such services. One answer 

that might be investigated is the approach taken in 


Projects C and D, which will be dealt with below. 


Senior citizen tenants form a minority at Project A 
and see themselves and their way of life as visibly 
different. To families, seniors are not seen as 

the grumbling elderly; but the majority of families 


and seniors are obviously being abused by a small 


number of family tenants who are unwilling or unable 
to effectively supervise their children or are 
insensitive of the effects of their activities and 


lack of child supervision upon the remaining tenants. 


Projecess 

Tenants of Project B were generally quite satisfied. 
They saw little problem with children. When probed, 
they stated that most children in the project were 
adequately supervised, but agreed that unsupervised 
children could cause problems. The senior citizens 
liked the mixed nature of the project, for they felt 
they could withdraw to their homes when they wanted 
privacy or could become spectators of the many child 
Or younger adult activities going on, in or nearby 


the project. 


There were only two points of dissatisfaction voiced 
by tenants; poor lighting of the walkways and poor 
ventilation in the washing area. In sum, a very 


satisfied tenant group. 


Project .C 

This exclusive senior citizens apartment is 
attractively located among private rental developments 
occupied by families and seniors alike. The residents 
here did not react positively to the mixed concept. 


They saw their highly developed social structure 


threatened by the mixed tenant concept. They feared 
that children, especially unsupervised children, might 
interfere with their organized activities and their 
private activities. They regarded the introduction 

of single parents with one child into their project 

as the introduction of social values which were vastly 
different from those held by the majority of senior 
citizen residents. The group was more accepting of 
Single adults or couples without children, if a new 


tenant group were to be introduced. 


There were no concerns over security barring the 
occasional practice of leaving the locked side door 
open. There was great satisfaction with the security 


tenant concept explained below. 


Project D 

In this family project, tenant concerns over mixing 
centered on the acceptability of families to senior 
citizens. The family tenants clearly saw unsupervised 
children as being a greater problem for seniors than 
for themselves. As for having senior citizens within 
their project (in suitable accommodation), they seemed 
cautious; not for themselves, but intead for the 


senior citizens. 


The Project D and neighbouring public housing project 


were once among the least desirable projects in this 


city. Today, they are among the most desired by 
applicants and tenants being transferred. This change 
has occurred for two main reasons: one is the role 
played by tenant associations; and the other is the 
receptiveness of management to these associations and 


their responsibilities. 


The only current security problem noted during the 
discussion stemmed from tenant children climbing over 
a tall chain link fence into a private rental project 
to swim in the pool late in the evenings. Past 
problems were noted, but considered resolved by both 


tenants and management. 


Each project in this city has a tenant association 
which is charged with responsibility for project 
security and grounds clean-up. Within each project 
one or more tenants are provided with accommodation 

in exchange for security duty. A tenant is thereby 
placed in the forefront when dealing with problems in 
the project. The security tenant acts as agent of the 
authority and agent of the tenant association in these 
matters. thus, in those few cases of eviction for 
anti-social behaviour, the plaintive is faced by the 
combined forces of the local authority, the security 
tenant and the tenant association of the project in 
question. This redefinition of the "we's and they's" 


should provide food for thought for other authorities. 


Project. 


This small mixed project is surrounded by several 

other public housing projects in the city’s east end. 
Residents in attendance were very concerned about their 
personal security. Much of the discussion period was 
taken up relating past experiences with teenagers 
breaking into family and senior citizen units, 


intimidating tenants and vandalizing the neighbourhood. 


Those in attendance were the more responsible tenants. 
They were angry with the Housing Authority for not 
controlling the rowdy tenant group. They were also 
upset by the number of children who roamed the project 
at all hours of the night. The Authority noted that 
tenants were unwilling to testify against rowdy tenants 
in court, thus evictions for anti-social behaviour 


were nearly impossible. 


Tenants in attendance related past complaints they 
had raised of harassment, intimidation and vandalism 
by teenagers, but they wanted some type of protection 
before being willing to initiate further complaints 


to authorities. 


Local police were described as ineffective, to the 
point where local teenagers saw being chased by the 
police as good sport. There was a lack of tenant 
cohesion, which would form the basis of a tenant 


association, although there was an indication that 


some tenants were considering vigilante action. 


Project F 


This development comprises three neighbouring projects, 
a senior citizen apartment, a twenty unit senior citizen 
row complex and a family row complex. Seniors at the 
group meeting were alarmed by the prospect of families 
being mixed in their projects. They foresaw their 
social patterns being disrupted and were concerned 


about other impacts children might make on their lives. 


There was confusion about the sale of public housing 
in Metro and the formation of a Local Housing Authority. 
They appeared to be misinformed about these issues and 


cited the media as their source of information. 


Some complained about not being instructed on how to 
use the intercom system. A similar problem was raised 
at Project C. In both cases management noted that 
instructions given appeared to be forgotten over time, 
thus intercoms were misused and became a security 
problem. Clearer written instructions on the intercom 


units may alleviate the problem. 


Seniors also complained about the noise made by teen- 
agers in the adjoining family project. Noise emanating 
from the nearby shopping plaza and traffic on the 


Major aterial road were also mentioned. 


The families attending the group meeting were upset 

by the dominance of senior citizen concerns. They 
favoured the idea of mixing families and senior citizens. 
Their concerns focused on the lack of facilities and 
creative outlets available for teenagers. Discussion 
centered on the loss of an area previously used for 


playing basketball. 


CONCLUSIONS: GROUP MEETING 


The division was not, as might have been expected, 
between the exclusive and mixed projects, but there is 
an important dividing line within mixed projects. The 
residents of Project B were satisfied with their mix 
because senior citizen residents were accommodated in 

a separate building, and formed the majority of tenants. 
These seniors saw their building as a sub-project and 


saw management dealing with their requirements separately. 


Where seniors were not the majority, Project A, for 
example, they viewed themselves as being a minority 
group compelled to express their needs to management in 


an adversarial climate with family residents. 


Security is an important concern, which was addressed 
in varying ways. The Housing Authority which manages 
Project B expands large sums of money engaging the 
services of a private security service. This achieves 
the desired result, but has one drawback. Once tenants 


become acquainted with the security staff, the with- 
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drawal of services becomes almost impossible even when 


security problems have been overcome. 


The group meeting acquired tenant opinions in an open 
format. The questionnaire offered more privacy for the 
expression of personal opinions. Examination of 
responses to the questionnaire will indicate where 
opinions expressed privately may differ from those 


gathered during the group meetings. 


TENANT RESPONSES: POLL QUESTIONNAIRE 

Responses from tenants are presented by question and 
household type, to be sensitive to the different 
opinions of senior citizen, single and two parent 


family and disabled tenants. 


Not all questions are analyzed because some are less 
relevant to the question of mixing family and senior 
citizen tenants. Some were of: strategic importance, to 
elicit a better response rate for more important 
questions (dilemma questions for example). Others were 
used as fillers. These were included to enable the 
respondent to miss the last page or two of the question- 
naire without affecting responses to more important 


questions. 


The analysis of questions has three perspectives. The 
first is the mix of respondents. The second is the 
question of mixing and tenant reaction to the concept. 
The last is the responses received regarding concerns 


raised during the group meetings. All results are 


analyzed showing the question or topic, the proportions 
of senior citizens, single and two parent families, 
disabled residents and the proportion of those who did 
not respond. In all cases, cross tabulations of the 


responses to each question are included in Appendix D. 


TENANT RESPONSES: MIX OF RESPONDENTS 


As stated above, some 65% of respondents were senior 
citizens: 16% were single parent families, 14% were 
two parent families, 3% were disabled, 1% failed to 
indicate Of which group they were members. The dis- 
abled group includes both senior citizens and younger, 
single individuals and couples. Respondents chose in 


which category they wished to be grouped. 


Regarding previous residence in public housing, some 


85% of respondents indicated they were first time 
residents. This included 88% of senior citizens; 84% 
of single parents, 72% of two parents; 85% of the 
disabled. Only 3% of respondents failed to answer 


this question. 


Some 7% of “respondents failed to indicate theayr prime 
source of income while about 74% of seniors received 
retirement pensions; 54% of single parents were social 


assistance recipients; nearly 59% of two parent 
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families were employed; all of the disabled received 


disability pensions. 


About 28% of respondents failed to indicate which 
income group they were in. Some 30% of seniors were 
in the $2,500 to $4,999 range; over 33% of single 
person families were in the same range; two parent 
families were clustered into two groups of 17% each 
in the $7,500 to $9,999 and $15,000 to $19,999 ranges. 
About 42% of the disabled were in the same income 


group as seniors and single parents. 


In sum, the majority of respondents were first time 
public housing tenants. They had differing income 
sources and exhibited a wider distribution of income 
ranges than might have been expected. Given the 
relative mix of respondents, how receptive were they 


to the mixing of families and senior citizens? 


TENANT RESPONSES: MIXING FAMILY AND SENIOR CITIZEN 
TENANTS 


The response of tenants to this concept has been 
evaluated in direct and indirect terms. As will be 


seen, some correlation between both methods exists. 


When asked which types of neighbours would be preferned 


if families were to be mixed, 25% chose two parent 


families; 50% chose senior citizens; only 5% chose 
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single parents. Some 18% of respondents failed to 
answer this question. In detail: some 65% of seniors 
preferred senior citizen neighbours; single parent 
families were split with 33% preferring two parent 
families and 27% preferring senior citizens; over 65% 
of two parent families preferred two parent families 
and the disabled were split with 28% each for two 
parent families and senior citizens. Single parent 


families were the least desired by all groups. 


Responding to how a mix should be structured, over 60% 
favoured separate buildings. This included over 64% of 
seniors; 51% of single parent families; and 65% of two 
parent families. The disabled on the other hand, 


preferred to be mixed on the same floors as others. 


Questions on the qualitative aspects of mixing were 
asked. These were intended to indirectly address the 
question. When asked about racial preferences, over 
39% of senior citizens preferred living with neighbours 
of their same race; 39% of single parent families made 
the same choice; over 41% of two parent families 
preferred mixed races as did over 42% of the disabled 
respondents. Some 33% of respondents failed to answer 


this question or didn't have a preference. 


Some 16% of respondents failed to indicate their prefer- 


ence regarding religious backgrounds of neighbours. 
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Over 68% of seniors; 88% of single parents; 86% of 
two parents; and 85% of the disabled indicated their 
neighbours' religious background would not matter to 


them. 


When asked whether it was better for neighbours to 

have similar or different incomes, some 65% of respon- 
dents indicated this did not matter to them.’ This 
included 62% of seniors; 75% of single parents; 72% 

of two parents; and 57% of the disabled. Some 21% failed 


to respond. 


A preference for neighbours who are within the labour 
force and not on social assistance is indicated in the 


responses to two questions. The first question asked 


which proportion of neighbours would be employed in 
their preferred neighbourhood. Some 38% failed to 


respond or had no opinion. The largest groups respond- 
ing all preferred most neighbours to be employed ; 30% 
for seniors; 48% for single parents; 68% for two 


parents; and 28% of the disabled. 


When asked their preferred proportion of neighbours on 


social assistance, some 45% had no opinion or failed to 
answer. Of those that responded, the largest groups all 
preferred no neighbours receiving social assistance, 
18% for seniors and 27% for single parents; 31% for two 


parents; and 28% for the disabled. 
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Responding to whether there was a preference for 
neighbours with children, some 66% of senior citizens 
preferred neighbours without children; 66% of single 
parents preferred some neighbours with children; two 
parents were split, 48% preferred all neighbours and 
44% preferred some neighbours to have children; the 
disabled were split evenly into all three categories. 


Some 12% of respondents failed to answer this question. 


It appears there are som2 who would appreciate living 
in a mixed setting there are others who would tolerate 
this, but the majority of senior citizens prefer to 
live in exclusive accommodation. This finding corre- 
sponds with findings from other studies. Where further 
work has been conducted, findings show that senior 
citizens have registered their fears of the unknown, 
rather than expressing their true ability to adapt to 


a changed or mixed environment. 


What has been expressed is reluctance to accept change. 
In terms of being adaptable, senior citizens are the 
least adaptable group among the tenants presently housed. 
The disabled on the other hand are very adaptable indeed. 
Regarding concerns raised by senior citizens over un- 
supervised children, both family and senior citizens in 
attendance at the group meetings agreed that the majority 
of these children came from single parent families. 


Thus,the mixing of senior citizens and single parent 
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families would represent the combination of the two 


most different groups. 


The sensitivity of senior citizens to differences in 
norms and values from Single parent families is of 
importance. Should single parent families be housed 
with senior citizens, it would be advisable for single 
parents to be employed, and to have been employed 
steadily for some time. Of importance here is the 
attitudes held by both groups and the interplay of such 
attitudes. Should this not be considered, the single 
parent may be ostracised by the seniors, and compelled 
to form relationships with other single parents only. 
This would not be conducive to the development of a 


good neighbourhood. 


As for single DAaLentse. Lttsistamportant ito note; that.of 
all preferred types of neighbours, they were least 
preferred by all groups, including single parents. 
Single parents are known to form concentric patterns 
of relationships. When they first move in, they may 
befriend their most immediate single parent neighbours 
‘ with similarly aged children. The initial relationship 
is often one of psychological support, bringing out 
many of the intimate details of the past. Over time, 
the need for psychological support diminishes and the 
need for other types of relationships increases. As 


this occurs, old relationships are deliberately toned 
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down, and new relationships are formed with other 
neighbours. Quite often some of these are single parents 
as well, but if the only available neighbours are single 


parents, a new sub-culture may develop. 


Where senior citizens are joined by employed single 
parents, single parents should be limited to under 

15% of the total tenant population. Furthermore, they 
should be scattered throughout the project so as to 
avoid concentration. Where possible, an attempt to 
place single parents with children of similar ages in 
one project would assist in the formation of play 
relationships, parent relationships, and both parent 


and child relationships with senior citizen tenants. 


What is being pointed to here is the necessity of 
demonstrating to the senior citizen group that the 
single parent tenants who have joined them are actively 
involved in making a contribution to their families and 
by working, to the society as a whole. This is the 
norm accepted by most senior citizens and if the mixing 
attempt fails to consider this, the attempt itself 


may be prone to failure. 


This recipe for mixing ig valid for the intermediate 
future. As time passes it will be possible to introduce 
Single parents receiving social assistance to the 


senior citizen tenant group. 


RESPONSES REGARDING TENANT CONCERNS 


This section deals with concerns raised at the 

group meetings and by tenant associations or the media 
in the recent past. One of the major areas of concern 
to tenants and management is security. Security 

can be viewed both directly and indirectly because of 
the complexity of the concept. It is also advisable 
to utilize both perspectives because of the nature of 


questionnaire administration. 


Regarding the latter, security has been seen to depend 
in part on the resident's perception of home. 
Sarkissian for example has used mapping techniques to 
define this concept. In the poll, tenants were asked 
to indicate the point at which they felt they had 
arrived home. Half of all respondents indicated that 
they arrived home at their doorway to their unit. 

This included, 47% of seniors; 54% of single parent 
families, 51% of two parent families and 71% of the 


disabled. Less than 1% failed to answer this question. 


Home being such a small area indicates there are 
obstacles within the tenant groups that inhibit their 
developing a broader concept of neighbourhood. Some 
19% of respondents felt they arrived home at the 


entrance to their building or project and only 10% 


felt that home extended into the area surrounding 
their building or project. In part, this obstacle 
“ay be due to the knowledge that occupancy is due to 
continued eligibility, thus, the high rating among 
the disabled. This analysis seems to falter somewhat 


with senior citizen tenants. 


From a more direct approach, some 58% tenants 
responded that they did not feel safe walking alone 
at night around their projects. Those with the 
greatest fears in this regard were the seniors and 
Single parents. Two parent families felt more secure 


while the disabled were by far the most secure group. 


When asked if they were aware of vandalism perpetrated 
by children, 48% of respondents acknowledged their 
Bieta while just under 30% indicated no knowledge. 
Uniquely, the group most aware of the children's 
vandalism were single parent families, nearly 85% of 
them. The group most unaware were the disabled. 


Some 22% failed to respond to this question. 


An immediate conclusion regarding the lower awareness 
of vandalism and security by the disabled might be 
their lack of mobility. On the other hand, none of 


the residents who attended these meetings were so 


handicapped as to fall into this category. 


Another area of tenant concern was the rules 

and regulations tenants must abide by and management 
must enforce. The usual image presented by the media, 
by some tenant associations and by tenants who are 
having difficulties with management, is that the 

rules are unfair, arbitrary, and discriminatory in 


both written terms and in application. 


Given these charges, it might be expected that tenants 
would prefer living in less regulated accommodation. 
Some 88% of respondents indicated they preferred to 
remain in public housing with existing regulations 
rather than reside elsewhere without rules and 
regulations. This included 85% of seniors; 94% of 
single parents; 100% of two parent families and nearly 
86% of the disabled. Only 2% preferred to live 
elsewhere without rules, while some 9% failed to 


indicate their preference. 


Some 67% of respondents indicated that the existing 
rules were fair. This included 67% of seniors; nearly 
64% of single parents; 76% of two parent families; 
71% of the disabled. Only 13% indicated they were 
unfair. There were some 10% who failed to respond to 


this question. 


So. 


When asked about their opinion regarding the way manage- 
ment enforced the rules and regulations within their 
projects, 36% of respondents stated they were satisfied. 
This included 32% of seniors, 30% of single parent 
families, 55% of two parent families and 71% of the 
disabled. Some 38% of the respondents failed to answer 
this question. In part this high non-response rate must 
be blamed upon the positioning of this question at the 


end of the questionnaire. 


The role of the manager in making the project a pleasant 
place to live was seen by some 81% of respondents as 


being important or very important. This included 18% of 
senior citizens, 87% of single parent families and 88% 
of two parent families and 85% of the disabled. About 


22% of respondents failed to answer this question. 


From a different perspective, tenants were questioned 
about their overall satisfaction with living in public 
housing. Some 77% of respondents were either satisfied 
Or very satisfied while only 12% were dissatisfied or 

very dissatisfied. The former group included 84% of 
senior citizens, 50% of single parents, 72% of two parents 
and 85% of the disabled. Only 9% of respondents failed 


to answer this question or had no opinion. 


Respondents were asked their understanding of the satis- 


faction of their families living elsewhere regarding their 
living in public housing. About 63% of respondents 


a) Gre 


indicated their families were either satisfied or very 
Satisfied with their being in public housing. This 
included 66% of senior citizens, 54% of single parent 
families, 62% of two parent families and 70% of the 
disabled. Some 12% stated their families were either 
dissatisfied or very dissatisfied while 12% had no 


opinion and 8% failed to answer the question. 


CONCLUSIONS: POLL RESULTS 


There appear to be some differences between the poll 

results. With nearly 60% of the respondents indicating 
concern over their security when walking alone at night, 
it is contradictory to find that 78% of respondents were 


generally satisfied with living in public housing. 


One explanation might be that security concerns relate 

to the broader neighbourhood, while satisfaction is 
focused on their units and projects. On the other hand, 
the respondents may be overemphasizing their satisfaction 
level, either to indicate their appreciation for being 
subsidized or to balance off other more cutting re- 


sponses, security for example. 


Unfortunately, a poll cannot readily identify the true 
from the false components in response patterns without 
more detailed questions or a time-series of responses 
on which to base judgments. Should these issues be 


seen as important, the best route would entail the 


en 9 by ar 


individual interview method which would include open~- 


ended questions on such matters. 


In general, it appears that the respondent group was 
quite satisfied with living in public housing. There 
were definite concerns over security, but the local 
authorities may only have a part to play in this matter. 
Remedies to the security problem will involve the co- 


operation of management, tenants and local police forces. 


The number of times tenants stated they faced substandard 
service from their local police forces invites attention. 
This poll did not interview local police authorities or 
examine the legalities of crown and privately owned 
property. Without the ability to maintain effective 
policing, as appears to be done in the private sector, 
public housing will become a refuge for society's out- 


casts. - This area invites further investigation. 


Regarding concerns over the rules and regulations, these 
appear to be greatly over-exaggerated given the responses 
to this poll. The same could be said about the fairness 
of the ways such rules are being administered. There 

are points to be noted here; none of the communities 
polled have the racial problems faced in Metro. Further- 
more, there is a diversity in the level of tenant 
Organization in the communities polled. In:‘the Project D 
area, the project level organization appears to be 


predominant even though a larger umbrella group exists. 


In the Project B area, it is the umbrella group which 
is predominant. In the Project A area, on the other 


hand, no organizations exist. 


Given the diversity in tenant organization but the 

relative similarity in responses to questions regarding 
rules, fairness and the role tenant organizations might 
play, there is a hiatus between the feelings of tenants 
and the headline stories which are critical along these 


lines. 


APPENDICES 


The four appendices which follow have been included 
in this report to enable readers to examine individual 
questions in detail, something which was seen to be 
beyond the scope of the written report. It is hoped 
that this information will be useful to those seeking 
greater detail, or more specific answers to the many 


questions posed in the questionnaire. 


The numbers of the questions in Appendix "D" do not 
match those in the questionnaire because the survey 
instrument could not present questions in the order 


in which they would be analyzed. 


APPENDIX A 
The Questionnaire and Its Development 


The questionnaire was developed by first noting those 
issues which were seen to be important to the public 
housing tenant group. These issue areas were discussed 
with professionals in the field, such as Dr. Blosom Wigdor 


of the Program in Gerontology at the University of Toronto. 


Questionnaires were then acquired from the more recent and 
better evaluations of tenant mixing conducted in Britain 
(Bourneville), the USA (Brookline, MHFA, and Easter Hill 
Village), and Canada (False Creek, Edgeley Village, St. 
Lawrence, and a proposed study of tenant satisfaction in 
public housing units in London). In addition, questionnaires 
specifically dealing with senior citizens housing satisfaction 


were also collected (works by Gloria Guttman in Vancouver). 


Relevant questions were drawn from these questionnaires and 
reviewed by professionals in the field, such as Dr. Albert 
Rose of the School of Social Work, University of Toronto, 
and the Secretariat. During the editing process, questions 
were strategically arranged to increase responses to 


sensitive questions. 
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APPENDIX B 


Description of Projects Comprising the Sample 


PLOJECE A 


A mixed project of families and senior citizens. 


It comprises both apartment and row units. Seniors 
are largely accommodated in the apartment units, 
families in both apartment and row units, 302 units 


alt gWeat= ye 


Raci Lilies pauch ase public transit, snops,, schools, 
hospitals and recreation areas close at hand are 


readily accessible. 


Child play equipment for both pre-schoolers and teens 


exist on site and in the neighbourhood. 


The senior citizen apartment building adjoins the 
others, but is separated by fencing and locked doors. 
Seniors have their own fenced-in green area at the 
ground level and a large and well-furnished recreation 


roomsand patio-or they roorts0f) Eheaapartment structure. 


Underground parking is provided for tenants; above 
ground for visitors. Rowdy driving habits were 
observed to continue even though speed bumps had 


been installed. 


Evidence of petty vandalism (graffiti and spray- 
painted or broken playground equipment) was found, 
litter of various types (paper t 2. broken beer bottles) 
was observed. A few parked cars appeared to be 


abandoned or nearing abandonment. 


- Apartment units had balconies, rows has privacy 
fencing creating semi-private backyards. A common 
area existed (comprised of the hogsback area, the 
basketball court, second playground below the 
apartment). The common areas were not immediately 


accessible from the semi-private areas. 


- The project is managed from the downtown office of 
the Sudbury Housing Authority and is patrolled by 
security guards on long weekends and other occasions 


known to be periods of rowdy behaviour. 


Project B 


- This is a mixed project of families and senior 


C1ltizens. 


- It comprises both apartment and row units. Seniors 
in the apartment and families in the row units; 314 


Ht CS sn ee 


- Facilities such as public transit, shops, schools, 
hospitals, and recreation areas are very close at 


hand. 


- Child play facilities for both pre-schoolers and teens 


exist on site or within sight of the project. 


- The senior citizen apartment is separate from the row 


units, seniors have their own recreation room. 
- Underground parking is abundant. 


- There was no evidence of petty vandalism on site; 
some of the units were well cared for by tenants while 


others were untidy. 


Apartment units had balconies, rows had privacy 
fencing creating semi-private backyards with a 


common backyard area. 


The project is managed by an on-site manager. The 


project is patrolled by a security guard service. 


BLO CCC Cc 


This is a senior citizen apartment structure of 88 


units. 


Facilities such as shops were not found in the area, 
but were made accessible through a special bus service, 


once a week. Public transit was readily accessible. 


There is a pleasant recreation room which leads out 
onto the well-kept lawns. The flower gardens 


Surrounding the project were maintained by tenants. 


Above ground parking exists behind the project; it is 
on a hill making access difficult to some and 


inaccessible during winter storms. 
There was no indication of vandalism on site. 


Apartment units had balconies and the surrounding 


grounds provided a common area. 


The project is managed from the downtown office of 


the London Housing Authority. 


The project has a tenants' organization which is 
responsible for the security and grounds clean-up of 
the project. Two tenants are provided with free rent 
for acting as security agents, one is on call 24 hours 


alday: 


Project D 


- This is a family project comprising 108 row units. 


- It is separated from the main street by a private 


apartment surrounded by a very tall chain link fence. 


- Facilities such as shops, schools, public transit and 
recreation areas are nearby. There is no on-site 


recreation room. 


- Child play areas exist behind the units for pre- 
schoolers while teens could walk to a neighbouring 


open space. 


- There was no evidence of vandalism on the site. 
Differences in the way tenants maintained their units 
was found. Some litter was noticed. Roadways were 


being used as play areas. 


- Units had privacy fencing creating semi-private 


backyards with a common area. 


- The project is managed from the downtown office of the 


London Housing Authority. 


- The prdject has an active tenant organization. This 
organization is given the responsibility for grounds 
clean-up and project security. There was more litter 
seen in the surrounding private housing than in this 


project. 


PLOVeECE E 


Consists of7/5 row units itor families and P6 "row 


units for senior citizens. 


It is adjacent to several hundred F/P units built in 
the 1950's, of which some were sold to tenants in the 
éarty 1970" s 5s it adjoinsrta Large (159 unit)efamily 


project, OH=12. 


In outward appearance there were few signs of vandalism, 
although there were indications of wear and tear and 
of patching which did not match original materials. 


The building is now twenty years old. 


Children are forbidden to play games on the grassed 
areas, large warning signs abound. Children play on 
the streets instead. Use of the nearby school grounds 


for playtime activities appeared negligible. 


The project is well served by public transit and is 
adjacent to major arterial roads for vehicular access 


to other facilities. 
Schools and high schools are in the neighbourhood. 


Other facilities, shopping etc. are not within walking 
distance. They are accessible by public transit and 


car. 


No special security services are provided to the 
project; tenants are to deal directly with the 


Hamilton Police. 


The project is managed from a nearby office. 


Project r 


Composed of three contiguous projects, a senior 
citizen apartment of 114 units, a senior citizen 
ground oriented row of 20 units and a ground oriented 
family project of 69 row units. There is a tall 
chain link fence dividing the family from the senior 


citizen projects. 


The project is adjacent to a small shopping plaza 
with other facilities (shopping, restaurant and 


entertainment) nearby along a major arterial road. 
Public transport is readily available. 


There is a free bus service provided to senior citizens 
on a weekly basis. It takes them to a larger shopping 


centre. 
Schools, churches and other facilities are nearby, 


In the senior citizen apartment there is a large 


common room which is in regular use by tenants. 


In the family project, there are two equipped play- 
grounds for pre-schoolers and younger children, but 


no facilities for teenagers. 
No security services are provided in the project. 


The project is managed from a central management 


Ofilces 


mer A 9 See 


APPENDIX C 


Posters and Handbills 


Posters and handbills were made up to invite residents 


to attend the group interview meeting and to participate 


in the opinion poll if they were unable to attend the 


group meeting. 


| ee F 
, a a SURO Ae /I\ Ministry of Housing 
*. 4a | Housing . 
ey 


es 
SOTICETO ALL TENANTS! 


We need your help 


The Ministry of Housing and the 
Ontario Housing Corporation 
would like to Know your opinions 
about several important issues. 


You are invited toa meeting to 
discuss these issues and 
express your opinions. 


Place: 

Date: 

Time: 
Please attend! 


Bring aneighbour! 


Refreshments will be served 


‘ Société de logement de |’Ontario 
Ontario 


AVIS A TOUS LES LOCATAIRES! 


Ministere du IN 
Logement t Ministére du Logement 


Nous avons besoin de vous! 
Le ministere du Logement 
et la Societe de logement 

de |’Ontario aimeraient 
connaitre votre opinion sur 
plusieurs questions 
importantes. 


Nous vous invitons donc a 
une reunion pour en 
discuter. 


Endroit: 
Date: 
Heure: 


soyez des notres! 
Amenez un voisin! 


Des rafraichissements y seront servis. 


Ministry of /\ 
2 Ministry of Housing 
; Housing oD) Ontario Housing Corporation 
Ontario 


NOTICE TO ALL TENANTS! 


If you missed the recent meeting 
on tenant opinion but want to make 
your views known, you still can! 


Blank Questionnaires in stamped and 
preaddressed envelopes are available 
from your Project Manager. 
Instructions are provided and your 
answers will remain confidential. 


Ministere du JES 
Logement t Ministere du Logement 
“~~ Société de logement de l'Ontario 
Ontario &) 


AVIS A TOUS LES LOCATAIRES! 


Si vOUS N’avez pas pu 
assister a la réunion mais 
desirez exprimer votre point 
de vue, il en est encore 
temps! 


Vous pouvez vous procurer 
des questionnaires et des 
enveloppes-reponses 
affranchies au bureau du 
gerant de votre immeuble. 
Des instructions 
accompagnent le 
questionnaire. Vos réponses 
resteront strictement 
confidentielles. 


APPENDIX D 


CROSS-TABULATED RESPONSES BY QUESTION 


The tables in this appendix are the responses to the 
questions which were posed in the questionnaire. In 
each case, the question is restated and the responses 
show the number of responses per cell, the percentage 
of total responses represented, the percentage of re- 
sponses in each row and the percentage of responses 


in each column. 


For example, from the first question regarding previous 
residence in public housing: 9 senior citizens responded 
affirmatively; 9 is 4.41% of the 204 total responses; 

9 is 39.13% of the 23 affirmative responses (row total); 
9 is 6.77% of the 133 senior citizens who responded 


(column total). 


Ave 


Overall Respondent 


a 


2 


dey aes 


Have you previously lived in Public Housing? 
FREQUENCY {| 
PERCENT { 
ROW PCT | 
COL PCT ISENIOR [1 PARENT/2 PARENTIDISABLEDI|NO { 
ICITIZEN [FAMILY {FAMILY | |RESPONSE| TOTAL 
eee eer e eee bel Deelah Relate Pett Soe ees | 
YES | 9 | 5 | 61 1! 0 | 23 
| 4.41 | 2.45 | 3.92 | 0.49 | | 11.27 
{ 39.13 | 21.74 | 34.78 | 4.35 | | 
| 6.77 | 15.15 | 27.59 | 14.29 | | 
ad bale nated telltale teleteetd teltttetet tet tote | 
NO | 116 | 28 | 21 1 6 | 2] 175 
| 57.84 | 13.73 | 10.291 2.941 0.98 | 85.78 
| 67.43 | 16.00 | 12.00 | 3.43 | 1.14 | 
| 68.72 | 84.85 | 72.41 | 688.72 | 100.00 | 
ooo --------- aaa aaah Searle dda aah Settle 2 
NO RESPONSE | 6 | o | (| 0 | 0 | 6 
{ 2.94 } I | | | 2.94 
1 100.00 | | | | I 
1 4.51 | \ | | I 
wert ------e Br rm Fa mn tt een ne tee ene eee pee Ht 
TOTAL 133 33 29 ? 2 204 
65.20 16.18 14.22 3.43 0.98 100.00 
What is the prime source of household income? 
FREQUENCY | 
PERCENT I 
ROW FCT | 
COL PCT ISENIOR [1 PARENTI2 PARENTIDISABLEDINO | 
ICITIZEN |FAMILY IFAMILY | IRESPONSE!] TOTAL 
oe bem enn tem mesg eee meen} eww eno et ee ncennot 
EMPLOYMENT | a bea 6 | 17 | 0! 1] 25 
| 0.49 1 2.94! 8.33 | 06.001 0.49 | 12.25 
1 %.00 | 24.00 | 68.00! 0.00 1 4.00 | 
| 0.75 |° 16.16 | 58.62 | 0.00 |} 50.00 | 
sletaasleeieiestnecietetetededeetasteted en an tm rn ten een tenn nnn nn tenet 
SOCIAL ASSIST. | 10 | le | 2st 0 | 0 | 30 
1! 4.90 | 6.82 1 0.98 | fee 1 14.72 
| 33.33 | 60.00 ] 6.67 | l | 
| 7.52 | 54.55 | 6.90 | I | 
wer re ere rene am rn a pa re tern nee teen H+ 
RETIRE. PENSION | 99 | | | 0 | 1 | 108 
1 46.53 | 1.96 | 1.96 | 1 0.49 | 52.94 
JRLOI6 7010 Sc 70 leer 370nl { 0.93 | 
pn 74. 4Guleele. Le lanisos Oa 1 50.00 | 
wee eee eee eee eee De ee 7 
DISABLE PENSION | 8 | 41 5 | ml 0 | 24 
lee Be92 1.- 1.96 ley. 2c4S le 13.4374 | 11.76 
[ee s3- 335 16s6 7 cOsGsiimmeoedizall | 
Ip) 6.02) ye le. Lee tee 17.04 1200.00) | | 
wore eee eee Se 2 2 2 | 
NO PREFERENCE | 1 o | 0 | 0 | 0 | 1 
| 0.49 | | | | { 0.49 
1 100.00 | | | { | 
leon 751 | | | | 
lla $e en at eee ee te nr mn geen nen ne tennant 
OTHER | 14 | We: a aly 0 | 0 | 16 
1 6.86 1 0.49 1 0.49 | | | 7.84 
! 87.50! 6.25 1 6.25 | | | 
DELO ;5Se 93.03.21 3.45 | | | 
lta atheist Pm nn br re tr tr nnn teen nr nnnnt 
TOTAL 133 33 29 7 2 204 
65.20 16.18 14.22 3.43 0.98 100.00 


Sig 


What is your gross annual household income? 


FREQUENCY | 
PERCENT | 
ROW PCT | 
COL PCT {SENIOR 1|1 PARENT/2 PARENT|OISABLEDINO | 
|CITIZEN IFAMILY {FAMILY | IRESPONSE!| TOTAL 
eer eee ee ee eee Da a _— 
$1-2,499 | én Sal 1 ar 0 | 1l- 
| 2.94 | 1.47 | 0.49 | 0.49 | | 5.39 
! 54.55 | 27.271 9.09 1 9.09 | | 
| 4.51 | 9.09 | 3.45 | 14.29 | | 
 teeledeetatetinatatetesatedeted REN LL ARIS, de LI FIA II RR RISK 
$2,500-4,999 | 40 | 111 2) 3.) 0 | 56 
{ 429.6) | 945.39 1 a40.98 1 a1.47 | | 27.45 
{ {721543 | 619566 1 283357) 1 erSe36 | | 
| #30508 | °33.33) 1) Wh6690 1 (42506: | 
eee eee eee $e nt een ee bee een teen enna teeneen=t 
$5,000-7,499 | Ey ae | & | a | Lt 0 | 40 
bei3.267 | 3,020 1.96 | 0.49 | 1 19.61 
| 67.50 | 20.00 | 10.00 | 2.50 | | 
| 20.30 | 24.24 1 13.79 | 14.29 | | 
were eee ee eee eee Nee ee ee 
$7,500-9,999 | nei, {| 5 | 5 | oO | 0 | 21 
} 8.39 1 92.45 1 B2.45 | | { 10.29 
{ 452538: | 923-62 1) gesver | | | 
1 6727. 1S cote eanl | | 
aie ietetetecietentetetadeteted Se 
$10,000-12,499 | a 1) 4 | 0 | o | 8 
| 1.47 | 0.49 | 1.96 | | | 3.920 
| 37.50 | 12.50 | 50.00 | | ; 
homer 26. lem ScOSb lems cont | | 
wre ree ee eee eee See ee 
$12,500-14,999 | o | 01 ant | | 3 
l | 1247 t | errr 47 
| I | 100.00 | | | 
| | (10534 1 | | 
we ee ee ee eee On nn brn nnn pee mw mn toewmerenteonnceen4t 
$15,000-19,999 | yi o | 5 | 0 | 0 | 6 
1 0.49 | {274571 | { 2.94 
a By ed {uF 63233, ( | | 
PPro. 757 | | 17.24 | | | 
errs Sete Ce 2 ee eed 
$20,000-24,999 | 0} 0 | 1 | 0 | 1 
| { | 0.49 | | { . 0.49 
| | 1 100.00 | | { 
| I { 3.45 | | | 
were eee eee eee Sl Rela a allel, tele oS tee 
$25,000-29,999 | Oo! ot rat 0 | Ont 1 
| | | 0.49 | | 1 0.49 
| | 1 100.00 | | | 
| | Hil AC ag | | | 
we eee ee eee eee Sl Alt Sacer tee todd Setetteketet tt 7 
NO RESPONSE | 45 | Sy] ch jee 21 2] 57 
ly 22.06 1s sect o wll. 47a | Oc9ei 0.98 | 27.94 
in 78.95 (ean O. OZR reno sb em G.coe let 6 comp 
| 33.83 | 15.15 | 30,34 | 28.57 | 100.00 | 
oe rae oe ee terror eea © ome mw mene afew nee fom arweteweceec= + 


TOTAL 133 33 29 7 2 ~=— 204 
65.20 16.18 16.22 3.43 0.98 100.00 


B. Mixing Family and Senior Citizen Tenants 


1. If families were to be mixed, which neighbours 
would you prefer? 


FREQUENCY | 

PERCENT ! 

ROW PCT | 

COL PCT ISENIOR |1 PARENTI2 PARENTIOISABLEDINO | 
[CITIZEN |FAMILY [FAMILY | |IRESPONSE| TOTAL 

wer eer ree eee wwe Sa lad Sella, told Pete oD | 

SINGLE PARENT | sul 6 | 2 | 0 | Tal 12 
| 154 7njl on 2.944 oF O98 | 0.49 | 5.886 
| 25.00 | 50.00 ! 16.67 } 1 6.33 | 
} 2.26 1 18.18 | 6.90 | | 50.00 | 

aa So ee eer) 

2 PARENT -FAMILY | 21 | 11 | 19 | 2 | 0 | 53 
| 210.29) 1 225.3901 oe O31! 210.96 | 1 25.98 
1 39.62 | 20.75 | 35.85 | 3.77 | | 
1 15.79 | 33.33 | 65.52 | 28.57 | | 

meee eee eee eee Oe 

SENIOR CITIZENS | 67 | 9 1 4 | 2] 0 | 102 
| 42.65 | 4.41 | 1.96 | 0.98 | | 50.00 
| 865.29 | 8.82 | 3.92 | 1.96 | ! 
| 65.41 | 27.27 1 13.79 | 26.57 | | 

were eee eee eee eee Se te ee ee 

NO PREFERENCE | 3) 1 | 4] 0 | 0 | 8 
1 1.471 0.49 1 1.96 | | le ssre2 
| 37.50 | 12.50 | 50.00 | | | 
{- 2.e6ul 3.030) L3c79ml | | 

were eee nee eeree Oe Ct ee 

NO RESPONSE | 19 | 6 | 0 | 31 | 29 
Thee Daehn 12505 Sle Perea 7 lt Vora 146522 
1 65.52 | 20.69 | 1 10.34] 3.45 
! 14.29 | 16.18 | | 42.86 | 50.00 | 

al laa Perr rn tr tren nn teen nn ee toeernnont 

TOTAL 133 33 29 7 2 204 


2. If senior citizens and families were mixed, which 
would you prefer? 


FREQUENCY | 
PERCENT | 
ROW PCT | 
COL PCT [SENIOR {1 PARENTI2 PARENTIDISABLEDINO | 
JCITIZEN |FAMILY JFAMILY | RESPONSE! TOTAL 
were errr rer resn Stateline Mellieha Rete ete hehe tte, feted 2 
SEP. BUILDINGS | 86 | 17 | 19 | 2 | 0 | 124 
I 2425164h  <6533-1% “OssTae 0598" | 60.78 
69535. 1" 13872 | AS ssealiare | | 
| 64.66 | 51.52 | 65.52 | 28.57 | | 
wore eee eee ee Pn pee nn tee en nn perenne enn pe eeeen—=+ 
SEP. FLOORS | 15 | 4 | 2 | 2. 0 | 23 
| 7.35 | 1.99 | 0.98 | 0.98 | ih SbF, 
lp n6Sve2 ly 27639 ele ew Oo Omleueo 70) | | 
leplie2s le 2.22 sia 6. 9Ommneo. 57 | I 
were nee eee eee 0 ete ttt tet tht ht. ee 2 eee oD 
MIXED FLOORS | 18 | ll | 6 | zt rat 39 
| 8.82 | 5.39 | 2.94 | 1.47 | 0.49 | 19.12 
i 46815 ile 26022 le 25536 8 67.69 | 2:56 
| 13.53 | 33.33 | 20.69 | 42.86 | 50.00 | 
eda eteteeteteiete tated Bm rr te nn teem nn nnn teennn--4+ 
NO PREFERENCE | 0 | 0 | i 0 | o | 1 
| | ! 0.49 | l 1 0.49 
| | | 100.00 | | | 
| ! 1 3.45 | | | 
Ca al ete Br be re tener tenn nnn tenn nn 4 
NO RESPONSE | 14 | Vale tI | 1) 17 
1 6.86 | 0.49 | 0.49 | 1 0.49 | 6.33 
| Sees5o) S568] | $288) | ! 5.868 | 
[eelO6SS) 1 ees os less45 I | 50.00 | 
wee cee eee ee Nn a a ld elie A 
TOTAL 133 33 29 7 2 204 


65.20 16.18 149.22 3.93 0.98 100.00 


3. Would you prefer to live in a neighbourhood with 
people of your same race or mixed races? 


FREQUENCY ! 
PERCENT ( 
ROW PCT | 
COL PCT ISENIOR 11 PARENT/2 PARENTIOISABLEDINO | 
{CITIZEN |FAMILY FAMILY | IRESPONSE|] TOTAL 
wee eee eer eewre ee ed 
YOUR OWN RACE | 53 | 13 | 7/1 2 | 0 | 75 
| 25.98 | 6.37 1 3.43 | 0.98 | | 36.76 
le 70cé67a le L7<S3aln | OeSS le e6O7at | 
{ 39.865 | 39.39 | 24.14 | 28.57 | | 
weer eee merece Be OS ttt 2 
MIXED RACES | 35 | 10 | L201 31 0 | 60 
i ! 17.16 | 4.9091 5.88! 1.47 | 1 29.41 
| 58.33 | 16.67 | 20.00 | 5.00 | | 
{ 26.32 | 30.30 | 41.38 | 42.86 | | 
wow cee eee eee en ere 
DO NOT KNOW | 29 | 9 | 10 | 1! | 49 
1 14.22 | 4.41 | 4.90 | 0.49 | | 24.02 
{ 59.16 | 16.37 | 20.41 | 2.04 | | 
{ 21.60 | 27.27 1 34.48 | 14.29 | | 
een re ee eee eee $e a pf me ep ee ee ee rae heen nen net eeeeennnt 
NO RESPONSE { 16 | 1] 0 | al aul 20 
| 7.84 | 0.49 | | 0.49 | 0.98 | 9.80 
| 80.00 | 5.00 | 1 5.00 | 10.00 | 
1) V2s0Selee 3.0301 1 14.29 | 100.00 | 
errr ee eee neee ee a ahs 
TOTAL 133 33 29 7 2 204 
65.20 16.18 14.22 3.43 0.98 100.00 


4. Is it better for neighbours to be of the same 
religious background? 


FREQUENCY ! 

PERCENT | 

ROW PCT | 

COL PCT ISENIOR |1 PARENTI2 PARENTIOISABLEDINO | 
ICXTIZEN |FAMILY IFAMILY | |IRESPONSE| TOTAL 

ee Dee ee ee Br 

SAME BACKGROUNDS | 10 | 1 | 21 Tet 0 | 14° 
1.4.90 | 0.491 0.98 | 0.49 | 1 6.86 
{ 71.43 | 7.14 | 14.29 1 7.14 | | 
{ 7.52 | 3.03 | 6.90 1 14.29 | | 

aaah aerate! $e sr er ne peewee ee bee een ne peewee nee pen een-==4+ 

DIFF. BACKGROUND | 5 | 0 | 0 | 0 | 0 | 5 
8 02 aay t | \ 1 2.45 
| 100.00 | { | { | 
eees..76 | | | | 

wee eer eee eee ene Se ee ee ee ee errr 

DOES NOT HATTER | 91 | 29 | 25 | 6 | 1 | 152 
1 44.61 | 14.22 | 18.251 2.9941 0.491 74.51 
| 59.67 | 19.08 | 16.45 | 3.95 | 0.66 | 
1 68.42 | 67,88 | 86.2) | 85.71 | 50.00 | 

leaded Slates Lalla etd delete Lokal tated Settle tetated | 

DO NOT KNOW | 91 2t ant 0 | 0} 13 
Il». 54.41} 0.98 | 0.98 | | { 6.37 
| 69.23 | 15.38 | 15.38 | | | 
1 6.77 1 6.06! 6.90 1 { | 

ooo - eee Saat Delete ttt tt 2 ro cori ere 

NO RESPONSE | 16 | 1! 0 | 0 | 77 20 
{ 6.621 0.49 | | 1 0.491 9.80 
1 90.00 | 5.00 | | { 5.00 | 
1 13.53 | 3.03 | | { 50.00 | 

wrt ree ee ee eee eee Saale elated te eee Te te ef 

TOTAL 133 33 29 7 2 204 


65.20 16.18 14.22 3.43 0.98 100.00 


as 


“Pago. = 


Is it better for neighbours to have similar or 
a mixture of incomes? 


' FREQUENCY | 
PERCENT | 

ROW PCT JSENIOR 11 PARENTI2 PARENTIDISABLEDINO | 
COL PCT ICITIZEN |FANILY {FAMILY | IRESPONSE!| TOTAL 

an Fee FOR mr ney WES ULES yee ee seen yecuresese 
SIMILAR INCOME | 13 | 3 | Hf |, 0 | 20 
ee Ya pete Yan pee ee eee 1 9.80 

| 65.00 | 15.00] 10.00 1 10.00 | | 

1 9.771 9.09 | 6.90 1 26.571 I 

wore rte eee eee heath Daath tele Stee Sees 
HIX OF INCOMES | 6» 1a" 2s | 1) 0 | 0 | J 
1 2.941 0.491 0.49 | | ly 3592 

| 75.00 | 12.50 | 12.50 | | | 

i > Oe es S| | | 

wore ee nee ee ee eee Siar Deleted teh tote tT tee ee te eS 
DOES NOT MATTER | 83 | 25 | 21 | 41 | 133 
1 40.69 | 12.25 1 10.291 1.96 | | 65.20 

| 62.41 | 186.60 1 15.791 3.01 | | 

| 62.6 | 75376 | 72664 | S714 |} | 

we wee me enw nee b Raheietheihetiat Deleted tebe Ct eee ete 9 
GO NOT KNOW | 17 | 3 | 5 | 5 | | 27 
| 8.33 1 1.471 2.45 | 06.49! 0.49] 13.24 

U6 2965 cee h Te) esi ORS 2 es 7. Ole 7 OlNIh 

} 12.78 | 9.09 | 17.24 1 14.29 1 50.00 | 

wee ener ne eee ne Hmm mm mn be mem mn mn pen nm men pee me ee pew ewe ny 
NO RESPONSE | 14 | til 0 | 0 | vf 16 
| 6.86 | 0.49 | { 1 0.49 | 7.84 

| 67.50 | 6.25 } | LenS 25! 

e205 3iclh ces a0 Sunt | {| 50.00 | 

were ree meee eee Pm mmm mem bee tm e p mem mm nnn Fem wen nn Howe wenn ny 
TOTAL 133 33 29 7 2 204 
65.20 16 18 14,22 3.43 0.98 100.00 


What proportion of neighbours would you prefer 
were employed? 


| 
FREQUENCY ] 
PERCENT 
ROW PCT (SENIOR j1 PAPENT/2 PARENTIOISABLEDINO | 
COL PCT ICITIZEN |FAMILY |FAMILY | IRESPONSE| TOTAL 
OS Se ee Se ee ee VF BE POOF POO T Cee See CeCe ony 
MOST FAMILIES | 40 | 16 | 20 | 2 | 0 | 78 
1 19.61 | 7.8461 9.801 0.98 | | 38.24 
| 51.28 | 20.52 | 25.64 1 2.56 | | 
| 30.08 | 48.48 | 68.97 | 28.57 | | 
weer eee mee eeen Slee lah oleate tated teleteetettaled tet eo eet ta 
60% \ 41 6 | | 1 | 0 | 11 
{ 1.96 1 2.94 | 1. 0.49 | ) 58.39 
| 36.36 | 54.55 | ! 9.09 | I 
|) Se350Ll 1851641 .t 14.29 | bg 
meee reer Sal Rael Delete ete eh tate ete 2 
50% | 5 | 8! 3) 0 | 0 | 16 
| 2.45 1 S925 67a | | 7.84 
! 31.25 | 50.00 | 18.75 | | | 
| 2 S76 | e4e4. Pe yo.s6e| { | 
wee ee ee ene none No ee ee 
40% | yf 0 | 0 | 1 | 0 | 2 
| 0.49 | | | 0.49 | | 0.98 
| 50.00 | | {! 50.00 | | , 
0.759 1 | | 14.29 } | 
ween ee ee wee Sa 
NONE I 16 | 0 | ba int 0 | 16 
i 7.84 | 1 0.491 6.49 | | 6.82 
| 68.e9 | 1 5.561 5.56 | | 
famdeosut | 3.45 | 14.29 | | 
weer eee ee eee a ee es 
NO OPINION | 6 | 0 | 4 | 0 | 0 | 10 
| 2.94 | 1 1.96 | | ‘1 4,90 
| 60.00 | | 40.00 | | | 
eee al ey || | | 
wenn eee ee eee De ed 
NO RESPONSE | 61 | 31 Tat en 2 | 69 
! 29.90 | We6 7a Cs49ml eee. 98. 1. (0.96) frssc8e 
ly 28Oe42 | 84e35el ele 65al. me2090- 7-22.90) | , 
1 45.86 | 9.09 | 3.45 | 28.57 | 100.00 | 
ween ewe eee Nee ee hs 
TOTAL 133 33 29, 7 2 204 


65.20 16.18 16.22 3.43 0.98 100.00 


61 


7. What proportion of neighbours would you prefer 
to be social assistance recipients? 
FREQUENCY ! 
PERCENT ! 
ROW PCT | 
COL PCT ISENIOR {1 PARENTI2 PARENTIDISABLEDINO , 
ICITIZEN |FAMILY {FAMILY ‘TRESPONSE| TOTAL 
were eee ene = Sa eT 
MOST FAMILIES | 14 | 3 | ab 1 | | 19 
| 6.86 1 1.47 1 0.49! 0.49 | 1 9.31 
| 73.68 | 15.79 1 5.261) 5.26 | 1 : 
{ 10.53 | 9.09 | 3.45 | 14.29 | I 
wer er ere eee So ete a ‘ 
60% | 8 | 2{ 1.! Ont ot |, 12 
[eS 926 100.9641 0249) 1 0.49 1 5.88 
| 66.67 | 16.67! 8.33 | | 6.33 | 
' { 6.02 | 6.06 1 3.45 | | 50.00 | 
were eee eneee PO Few mm we poem ewe meee eee n sweep womeeereteeeseenny 
50% | 7) | TAL 4 | 0 | | 18 
Po eS ASE PPS 54351 1296"! | | 6.62 
| 36.69 | 38.69 | 22,22 | | t 
jee S 26ers Sl 2islialsesoee | | 
wee ee eee Oe eT Te oe | 
40% | 9 | 5 | 3! 17 0 | 18 
1 -54aVel (864520 2247717 624971 | 6.82 
1) °50,00 { ) 27078 |) 16.677 5.564! | 
) (6077 1) 15.255) 1053671 14.29 | | 
wee eee eee eee Dee ee 
NONE | 25 | | 9 | 2 0 | 45 
| 12.25'| 4.41 | 4.41 1 0.98 | | 22.06 
1 °55.56 | 20.00 | 20.00 | 4.44 | | 
WE 1660527. 27ers OSs 20.57 || | 
leaned a Aaa le Aa Dee ahah J 
NO OPINION | 8 | eat ant 0 | 0] 17 
35925 O98 th Se4S5a1 ! PCIE 
| 47.06 | 11.76 | 41.16 | | | 
1 6.02 | 6.06 | 24.14 | | | 
meee eee eee See 
NO RESPONSE | 62 | 5 | 4 | 3 1] 75 
by 30639 bh 2c45 alam V96ahinls47 | O69" 36.76 
{ (62: 4670l pahc67 ylides saient 4500 1 1.331 
| 46.62 | 15.15 | 13.79 | 42.866 | 50.00 | 
ween ee eee ec ewe $e ew Fae eee peewee pw ewe wenn tenenenent} 
TOTAL 133 33 29. 7 2 204 
65.20 16.18 14.22 3.43 0.98 100.00 
8. Would you prefer all, some or none of your neighbours 
to have children? 
FREQUENCY | 
PERCENT | 
ROW PCT | 
COL PCT ISENIOR 11 PARENTI2 PARENTIDISABLEDINO | 
ICITIZEN [FAMILY I|FAMILY | IRESPONSE!| TOTAL 
wee eee ee eee ee Pr nt ew ep ee pew wn few eee nny 
CHILDREN IN ALL | a | 6 | 14 | 2i inl 25 
1 0.98 | 2.941 6.86! 0.98 | 0.49 | 12.25 
| 8.00 | 24.00 | 56.00! 8.001 4.00 | 
1 1.50 1 16.16 | 48.28! 28.57 1 50.00 | 
were ee ne eee eee Fm mn hm men mt ween wp eww www wp emw nny 
CHILDREN IN SOME | 21 | 22 | 33 | 21 o | 58 
| 10.29! 10.78 | 6.37 1 0.98 | | 28.43 
[PESO clea S7 693 ule ecelalnens.65 0) | 
1 15.79 | 66.67 | 44.63 | 28.57 | | 
wre ee eee ene s eatheerlaettalh Delete telat Lt eee ees 
NO CHILOREN | 88 | -4@] 2 | ra | 0 | 9 
1 43.14 1 1.961 0.98 | 0.98 | | 47.06 
1 91.67 1 4.17 1 2.08 | 2.08 1 | 
| "66.17 1 Ye.12 | 96.90 1 24.87. | | 
we te ee ee eee eee b etait Detaled tol t  eet eee 
NO RESPONSE | 22 | a I\ o | 2 sl 25 
10.766) 0.4981 1 0.49 | 0.49 1 12.285 
! 86.00 | 4.00 | 1 4.00 | 4.00 | 
| 16.54 | 3.03 | 1 14.29 | 50.00 | 
were nee ee ee eee setter ede eed ete ee Pe ee eee eS 
TOTAL 133 33 29 7 2 204 
65.20 16.18 14.22 3.43 0.98 100.00 


Ce 


ns 


Tenant Concer 


nts 


FREQUENCY 
PERCENT 
ROW PCT 
COL PCT 


ee eee 


AT YOUR DOOR 


wwe e ewe ee we eweeee 


ewes eeee-eeecececeee 


we ee ee ee ee ee ewe 


2 


FREQUENCY 
PERCENT 
ROW PCT 
COL PCT 


ee | 


we ee ee ee ee ewe 


| 
| 
| 


ISENIOR 11 PARENTI2 PARENTIDISABLEDINO I 
ICITIZEN |JFAMILY IFAMILY | IRESPONSE!| TOTAL 
toreccce-= teercen-= Fewer weno etecesees e¢ooceses-- + 
| 63 | 18 | 15 | 5 | 0 | 101- 
| 30.648 | 8.62 1 7.35 | 2.45 | { 49.51 
{ 62.38 | 17,62 | 14.65 1 4.95 | | 
| 47.37 | 54.55 | 51.72 | 71.43 | | 
poorrcen-- St. Sl at Delt tad + 
| 33 | 21 3 | ef | 39 
| 16.168 | 0.98 | 1.47 1 0.49 | { 19.12 
1 84.62 | 5.13 | 7.69 1 2.56 | ! 
1 24.81 | 6.06 | 10.34 1 14.29 | | 
peesseres Se teernece Ct 
| Zul 4 | 2) 0 | 0 | 8 
{ 0.968 | 1.96 | 0.98 | | | 3.92 
| 25.00 | 50.00 | 25.00 | | I 
{is Taso elesr2s( 6.9004 | | 
teeese--= teeenen-e= tt ttt St ee + 
| TV 0 | 3 1 0 | 15 
1 5.39 1 0.001 1.471 &4290.49 | | 7.35 
l) 73633 J) 6.00) 1) 20.007 I) "6.678 | 
b 6.271 0.00 | 10.34 | 14.29 | | 
teewce--- tenesecece et 2 + 
| | a | 5 | 0 | | 21 
| 3.92 | 3.92 | 2.45 | | { 10.29 
| 38.10 | 36.10 | 23.81 | | { 
! 6.02 | 24.24 1 17.24 | | 
teen----- teeenn--- toeerre--- teeorne--- tocen---- + 
| 16 | vet ye 0 | out 20 
| 7.64 1 0.49 1 0.49 | 1! 0.98 | 9.80 
| 80.00 | 5,00] 5.00 | 1 10.00 | 
[ue 25:03 [ieee OSui 545 ate 1 100.00 | 
perc escer= eraerreers terece--= poeewceeces tere erere-e + 
133 33 29 7 2 204 
65.20 16.18 14.22 0.98 100.00 


SENIOR 
CITIZEN | 


were oee-- 


62 


3.43 


Do you feel safe here 


FAMILY | 


At what point do you feel you have arrived "home"? 


walking alone at night? 


FAMILY | 
eercewee oreo ceees 
15 | 5 
7.35 | 2.45 
20.83 | 6.94 
51.72 .| 71.43 
wore ene $oweweewe 
Teal 2 
5.68 | 0.98 
10.08 | 1.68 
41.38 | 28.57 
wewceencn $ewweee-e 
21 0 
0.98 | 
50.00 | 
6.90 | 
woeneweees Grew erreene 
0:l 0 
{ 
| 
| 
wee reece $ ower eeene 
29 7 
3.43 


11 PARENTI2 PARENTIOISABLED!NO { 


|RESPONSE| TOTAL 
$eeeeeene + 
| 0 | 72 
| | 35.29 
| | : 
| | 
teen ---- + 
| Te 119 
1 0.49 | 58.33 
1 0.84 | 
| 50.00 | 
teeerecce + 
| | 4 
| } 1.96 
Z| | 
| | 
toeerrrecn= + 
| Teil 9 
I 0.49 | 4.41 
iT SYS f 
| 50.00 | 
toweee-=- r+ 

2 204 

0.98 100.00, 


Soe Ys sks Sane 


3. Most neighbourhoods have trouble with children damaging 
things...do you know if these problems exist in your 


project? 
FREQUENCY | 
PERCENT | 
ROW PCT | 
COL PCT ISENIOR 11 PARENTI2 PARENTIDISABLEOINO | 
ICITIZEN |FAMILY |FAMILY | IRESPONSE| TOTAL 
weet e eee $ owe an fo ew nt ee eee teen nen nt ee nennn—+ 
YES | 44 | 26 | 24 | cal Tt 99 
IP 2xS72 1B U3se7ale Al.76nie 0.96 | 0.549 | 46.53 
15) 44544 (=) 265265 eG 24) lm 2.02) ened 0124 
| 33.08 | 64.85 | 82.76 | 28.57 | 50.00 | 
were ere eee eene $e he nt ee een pee meer eter nn nat 
NO I 47 | a | 4 | 41 0 | 59 
{m23-06. P2960) 2.96018 | 2.96) | | 28.92 
1 =79566e) 6916578" 1 66578 le 678" | I 
{3503460 (er 2.12 sli 3s579 | S7.148 | 
teat Se eh 
NO PREFERENCE | Tel o | 0 | 0 | 0 | 1 
1 0.49 | | | | ) | 0.49 
1 100.00 | | | | | 
{ie O7S.I | | | | 
eee ee ee eee eeee Nee led Salhi 
NO RESPONSE ! 41 | Ty) pa yi Le 45 
1 20.10 | 0.491 0.491 0.491 40.49 | 22.06 
(a OLSVis lear e celal 2 eel meee cer le 2722 | 
{ 30.83 | 3.03 | 3.45 | 14.29 1 50.00 | 
wee nee en ee eee Nee ee ed J 
TOTAL 133 33 29 7 2 204 
65.20 16.18 14.22 3.43 0.98 100.00 


4. Would you rather live in your present home with the 
existing rules or a neighbourhood with no rules? 


FREQUENCY | 
PERCENT | 
ROW PCT | 
COL PCT ISENIOR {1 PARENTI2 PARENTIDISABLEDINO | 
ICITIZEN |FAMILY JIFAMILY | IRESPONSE| TOTAL 
ttle ettated | lalate Aelita, Deed Deets, teteteteteteh 2 
EXISTING RULES | 113 | Sint 29 | 6 | p To | 180 
| 55.39 | 15.20 | 14.22 | 2.941 0.49 | 68.24 
[P2625 76Nl ee le ecee la lost leluens. 53018 OF Sort 
| 84.96 | 93.94 1 100.00 | 65.71 | 50.00 } 
weer eee eee eee Se el et Rell, Deleted tote ef 
WITH NO RULES | 4 | Tat 0 | 0 | o | 5 
t 1 960).48*0.49"1 I | { 2.45 
| 60.00 | 20.00 | | | | 
| 35018 3.03-{ | I | 
wot err eee Slee Related alte tet Dt fd | 
NO RESPONSE | 16 | =a 0 | <i | 19 
1) 57564 sli 0205494 1 0.49! 0.49 | 9.31 
-. S> | 5.26 | (ees 526 1S 267 
12-030 3.03 | 1 14.29 | 50.00 | 
ll lta tated lle teltetateeted Poteet tt Se Po ry 
TOTAL 133 33 29 7 2 204 


65.20 16.18 14.22 3.43 0.98 100.00 


5. Do you feel the rules and regulations here are 
generally fair? 


FREQUENCY | 

PERCENT | 

ROW PCT | 

COL PCT ISENIOR {1 PARENTI2 PARENTIDISABLEDOINO I 
ICITIZEN |FAMILY |FAMILY | JRESPONSE! TOTAL 

meter re rene= Fem nn tn men tt eee men peewee nen poorer nennny 

YES | 89 | 215} 22 | 5 | Tent 138 
| 43.63 | 10.29 1 10.78 | 2.45 | 0.49 | 67.65 
| 64.49 | 15.22 | 15.94 1 3.62 | 0.72 | 
| 66.92 | 63.64 | 75.66 | 71.43 | 50.00 | 

we eee eee esee $m ra pe en tee em ewes tem ew ewe e twee reeeny : 

NO | 17 I 61 2t 1 1 27 
| 6.33 | 2.941 0.98 | 0.49 1 0.49 1 13.24 
1 62.96 | 22.22 | 7.41 | 3.70 1! 3.70 | 
1 12.78 | 18.18 | 6.90 | 14.29 | 50.00 | 

eee eee ee ee $ ewww aw femme wn Few ew eer nf meer eenepeewcoocey 

DO NOT KNOW | 10 | 3 | 4.1 | 0 | 17 
} 4.90 1 1.47 1 1.96 ] | { 8.33 
| 58.62 | 17.65 | 23.53 | | | 
! 7.52 | 9.09 1) 13.79 | | I 

eee ene ae ee ‘ 

NO RESPONSE | 17 | 3 | i vel 0 | 22 
1 6.33 | 1.471 0.49 1 0.49 | ! 10.78 
| 77.27 | 13.64 | 4.55 | 4.55 | | 
1 12.78 | 9.09 | 3.45 | 14.29 | | 

oem reer eee ON 

TOTAL 133 33 29 7 2 204 

65.20 16.18 14.22 3.43 0.98 100.00 


6. Are you satisfied or dissatisfied with the management 
of your project regarding the enforcing of rules? 


FREQUENCY | 
PERCENT | 
ROW PCT | 
COL PCT ISENIO2 {1 PARENT/2 PARENTIDISABLEDINO | 
[CITIZEN |FAMILY FAMILY | _ |RESPONSE! TOTAL 
eee eee eee wee Salle eee deleted tele Pet ees 
SATISFIED | 43 | 10 4 16 | 5 | 0 | 74 
} 21.08 | 4.90 | 7.841 2.45 | | 36.27 
IS VSS c1V ales. 52 awe). 62 eee 6s76. | | 
{ 32.33 | 30.30 | 55.17 | 71.43 | | 
eer ee eee eee ee bleed alte teleteteteh tel ees 
DISSATISFIED | 28 | 13m 20 | 0 | 0 | 51 
1223.73 179 86.37 194590) 1 | | 25.00 
{ 54.90 | 25.49 | 19.61 | \ | 
(S2y.05 1 939539 1 34.468 | | | 
Salata ata! Pm mm nn tem re mm penn enw pee wen enn pew ene Ht 
NO PREFERENCE | 0 | 1] 0 | 0 | 0 | x 
I | 0.49 | | | I 0.49 
| | 100.00 | | | | 
| | 3.03 | I I | 
were eee 5 daar Delle ta hele telnet tote te | 
NO RESPONSE | 62 | 9 | 31 2 | 2) |! 78 
| 30.39 1946.4) 19 92.47 | "0.98 | 0:90 | 36.24" 
1 79.49 | 11.54 J 3.85 | 2.56 | 2.56 | 
1 46.62 | 27.27 1 10.34 | 28.57 | 100.00 | 
ett ead Seal Rae let deed Reeth, tetas 2 
TOTAL 133 33 29 7 2 204 


Fike 
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How important is the manager in making this a 
pleasant place to live? 


FREQUENCY 
PERCENT 
ROW PCT 
COL PCT 


NOT VERY IMPORT. 


wpm eee ee ee eee eee 


NOT IMPORTANT 


How do you 


FREQUENCY 
PERCENT 
ROW PCT 
COL PCT 


eee 


ee 


ISENIOR |1 PARENTI2 PARENTIDISABLEDINO { 
ICITIZEN |FAMILY IFAMILY | IRESPONSE| TOTAL 
teeeeecee $oeeneen= gereeren= ¢oeeeeoe- teeeencnne- + 
| 90 | 19 | 222 & | val 136 
| 44.12 | 9.31 | 10.78 | 1.96 1 0.49 | 66.67 
1 66nVOr ll Sc 7aleeelO cL Onl acc ONmlaem Onan 
} 67.67 | 57.58 | 75.86 | 57.14 | 50.00 | 
teeererse teeneo--- teeccer-= teereernre teo--- vont 
| 14 | 10 | a | 2 | 0 | 30 
ln oO 266s 04.90 tla 2.96.16 20.98°"| 1 14.71 
PCS REED BREE VA eT | 
! 10.53 | 30.30 | 13.79 | 28.57 | | 
teereen-= teeroee-- teeenne-= teennrne-= gorern--- + 
| laut en} Ca | 0 | 0 | 3 
| 0.49 | 0.98 | | | | 1.47 
| 33.33 | 66.67 | I | | 
I 0.75 | 6.06 | | | | 
tere cece= ¢eeenre--= goer erence $eeere--- teeee- w--4¢ 
| 6 | Teh | oO | 0 | 7 
1 2.941 0.49 | | | | 3.43 
1 65.72 | 14.29 | | | | 
ano Siete 205.1 | | | 
teeewenne teeere--- teereern-< eee ceen= teweeceee + 
| 22 | Tat 3 1\ Lt Lat 28 
{ 10.78 | 0.491 1.471 #2.0.49 1 0.49 | 13.73 
(ETO sS 7 alte ese S 7am lO. 7) of 25.57 ules Seu 
1 16.54 | 3.03 | 10.34 1 14.29 | 50.00 | 
$oerene-e toeeeren-- tone cn--- teeewennn teernn--- + 
133 33 29 7 2 204 
65.20 16.18 14.22 3.43 0.98 100.00 


feel about living in public housing? 


ISENIOR {1 PARENTI2 PARENTIDISABLEDINO | 
ICITIZEN |FAMILY IFAMILY | IRESPONSE| TOTAL 
teen e--- teeeeee== teen cenee teeeee th ttt + 
| 47 | 5 | 6 | 3 0 | 61 
(eres O4nle e451 25947) 22.475) 1 29.90 
1 77.05 | 8.201 9.841 4.92 | | 
1 35.34 | 15.15 | 20.69 | 42.86 | | 
Steet ae teeere-- temeen--- toeenrenn= towne n--- oa 
| 65 | 15 | 15 | | let 99 
132. 86uleer.s5al 87.35 019 02.47.) 0.49.1 48.53 
1r65.66 sla 15.05 12 25.25 17 23,03 | 1,01 | 
| 48.87 | 45.45 | 51.72 | 42.86 | 50.00 | 
tere ee--= teeeren-= teneren-- tewenenne Seiad + 
| 8 | 6 | 4 | 1 | o | 19 
1h 3.920 le 22594 Ih £1.96. 1° 90549") [> \ Os32 
[peG2s2TUlees).58 i) 21.05. |e 45.26. | | 
1 "56.027 5716.15) hp 23.379 le 16.29: \ 
tee eree-- teeenre--- toe we-e- dower ceeen S eed + 
| 5 | 31 0 | | 0 | 6 
ieee 4 7 alee 47 | | 1 2.94 
! 50.00 | §0.00 | | | | 
| 2.261! 9.09 | | | | 
tome ceen- S altel Sebetetet te S teee----- + 
| 5 | 4 | 4 | 0 | > | 14 
| 2.45 | 1.96 | 1.96 | | 0.49 | 6.86 
| 35.71 | 28.57 | 28.57 | leezela | 
lewasiec6r Ie 22.22) ee 33.79. | 1! 50.00 | 
ars. ao rears Mabe: ere } 
5 0 0 | 0 | fr) 
| 2.45 | ! | | 2 cs 
‘1 100.00 | l | | Loker 
(ees 768 | | | | | 
teeen---- teenwenne omer enee tonne nn-e town neene + 
133 33 29 7 2 204 


65.20 16.18 14.22 3.43 0.98 100.00 
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What do the members of your family who live elsewhere 
think of your living in public housing? 


FREQUENCY | 
PERCENT ! 
ROW PCT ! 
COL PCT {SENIOR |1 PARENTI2 PARENTIDISABLEDINO 
: ICITIZEN |FAHILY {FAMILY | JRESPONSE| TOTAL 
wees eee eee ecceee Saath Salted Sebel tet? Pe | 
VERY SATISFIED | 43 | 5 | | ent 0 | 5S 
| 21.06 | 2.45 | 1.96 1 0.98 | 1 26.47 
| 79.63 | 9.261 7.41 | 3.70 | | 
| 32.33 | 15.15 | 13.79 | 28.57 | | 
eee ene ee eee cee Frm eee ne Fewer wm wet eee meena fewer wwe wn poewwoepay 
SATISFIEQ | 45 | 13 | 14 | 31 p | 76 
| 22.06 | 6.37 1 6.866 | 1.47 1 40.49 | 37.25 
) 59.21 | 27.21 | 16.42 ) °3.95 | 1.3271 
| 33.63 | 39.39 | 498.28 | 42.86 | 50.00 | 
eee eee ee eee eee Slat Tl lal ta Deelah Relea Delete 2 
DISSATISFIED | 6 | 6 | 3 | 0 | 0 | 15 
! 2.94 | 2.94 | 1.47 | | | 7.35 
| 40.00 | 40.00 | 20.00 | | | 
1 4.51 | 16.18 | 10.34 | | | 
eee ee ee eee ee eeee $e em a a Fe ern ee tee eee eee peewee ene peer ee-==4+ 
VERY UNSATISFIED | 4) 41 1 | 11 Onl 2 20: 
1 1.96 | 1.96 1 0.49 | 0.49 | { 4.90 
1 40.00 | 40.00 | 10.00 | 10.00 | | 
1 3.01 | 12.12 | 3.45 | 14.29 | | 
were eee eee eee Oe 
NO FAMILY I 4 | 0 | 0 | 1 0 | 5 
[eee 9Gie't oat | 0.49 | | 2.45 
| 80.00 | | | 20.00 | | 
ieees Ole! | 1 14.29 | | 
a al etd Se 
NO OPINION l 14 | 5 | 71 0 | | 26 
| 6.66 | 2.45 | 3.43 | | { 12.75 
{ 53.865 | 19.23 | 26.92 | | | 
1 10.53 | 15.15 | 24.14 | | | 
weer ne nen e rene De Ct or on 7 
NO RESPONSE | 17 | 0 | | 0 | se 16 
ho) CNG Tf | | 1 0.49 | 8.62 
1 94.44 | | | | 5.56 | 
lalec76 al | | { 50.00 | 
eee ee eee ee eee eeee BD Tt al telat J 
TOTAL 133 33 29 7 2 204 
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